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DB=PGPB t USPT; PLUR=YES; OP=ADJ 

((call wait$) near 12 (priori t$ or rankS)) same (bufferS or fifo or queu$) same 

□ L6 ((monitors or track$ or traceS or tracing or probe or probing) near4 (user$ or ' c ™1 

customer or clients or member or subscriber or viewer or student)) 

((help desk) near 12 (prioritS or rankS)) same (bufferS or fifo or queuS) same 

□ L5 ((monitors or trackS or traceS or tracing or probe or probing) near4 (userS or 0 

customer or clients or member or subscriber or viewer or student)) 

l_ ^ L2 same ((monitors or trackS or traceS or tracing or probe or probing) near4 ~* y 
(userS or customer or clients or member or subscriber or viewer or student)) ° u 

p ^ L2 same ((monitors or trackS or traceS or tracing or probe or proobing) near4 ^ 
(userS or customer or clients or member or subscriber or viewer or student)) 

p L2 ((°P erator or teacher or (help adj desk) or agent) near 12 (prioritS or rankS)) ^ 
same (bufferS or fifo or queuS) 

□ LI 5727950[pn] 1 
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